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Abstract
The objective of this study was to clarify what service coordinators at home-visit care stations learn
from experience in executing their duties to improve their practical skills, as well as to elucidate the
supportive relationships and their content that connect with people inside and outside the workplace. The
subjects of the study were service coordinators stationed at home-visit care stations in the Shikoku region
of Japan. Individual interviews were conducted with 14 service coordinators who agreed to participate in
the study. The data obtained were qualitatively and descriptively analyzed and 67 codes and 15
categories were generated. The relationships between the categories and the characteristics of codes
were then examined.
In the field of home-visit care where securing human resources is extremely difficult, service
coordinators have been developing teaching methods tailored to the characteristics of helpers while
paying attention to both the continued employment of helpers and quality assurance of care provided.
Furthermore, service coordinators have been forming supportive relationships with people inside and
outside the workplace when managing care duties and when managing and instructing helpers in the
workplace.
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